
HAVERING FOOD SUPPORT & NEEDS FLOWCHART 

NEED RESPONSE

FINANCIALLY INSECURE 
& CAN SHOP

FOODBANK VOUCHERS ISSUED 
AND ADVICE GIVEN ON MONEY 
ADVISORY SERVICES

ACTION

RING COUNCIL HOTLINE 0800 
368 5201 OR EMAIL COVID19 
support@havering.gov.uk

FINANCIALLY INSECURE 
& CANNOT SHOP

FINANCIALLY SECURE 
& CANNOT GO OUT TO 
SHOP

IDENTIFIED NHS SHIELD 
GROUP 

WELL-BEING SUPPORT 
INCLUDING BEFRIENDING 
AND TRAUMA 
COUNSELLING

RING COUNCIL HOTLINE 0800 
368 5201 OR EMAIL COVID19 
support@havering.gov.uk

RING HVC 01708 922214

RING COUNCIL HOTLINE 0800 
368 5201 IF NOTHING 
RECEIVED FOLLOWING LETTER

REFER TO HEALTH DIRECTORY  
RING 01708 457040 FOR 
BEREAVEMENT & TRAUMA 
COUNSELLING OR EMAIL 
help@haveringmind.org.uk

FOODBANK VOUCHERS ISSUED  
AND FOOD DELIVERED BY  
LOCAL FOODBANK 

HELP TO REGISTER FOR 
SUPERMARKET PRIORITY 
DELIVERY SLOTS AND/OR  
TAPESTRY HOT MEAL DELIVERY 
SERVICE 

FOOD PARCELS DELIVERED 
FROM DISTRIBUTION HUB 

HELP ACCESSED TO MEET 
INDIVIDUAL NEEDS 


