Parent/carer home school agreement

On our website there is an extensive Oasis Community Learning home/school agreement document.
For ease and your convenience, while that document is the one that all Oasis Community Learning
Schools adhere to, we have summarised it for ease of use.

If your child(ren) attend/s Oasis Academy Pinewood you agree to the following partnership working:

» Staff at Pinewood will treat you with respect, not raise their voices or use abusive language
with you in line with the Oasis ethos and 9 Habits and we expect parents/carers to do the
same. You understand that if raised voices, threats or abusive language are used then you may
lose the right to enter the building or grounds and other action may be taken

*  You agree to work within all school policies and procedures the school and Oasis Community
Learning have

*  You will send your child to school ready to learn with all equipment needed (e.g iPad, PE kit,
reading book, school uniform). If you are unable to do so for any reason you will inform the
school and we will do our best to support you and may be able to help. Children must not be
sent to school with toys, sweets or other items that are not permitted

*  You will work with us to support your child to complete the reading and any homework set
*  Parents/carers must park/drive legally and safely on the roads and entrances near to the school

* Any complaints or concerns about anything in relation to your child’s education and care you
will raise it in the correct way, at an appropriate time with your child’s class teacher in the first
instance. If they feel it should be escalated to your child’s phase lead, the assistant principal,
deputy principal or principal then they will do so. We want to work together in partnership
with you to solve any concerns or complaints you may have and we care about your feedback

* Racist, homophobic, sexist, transphobic and other discriminatory language or behaviours
against children, staff or parents/carers are not tolerated and appropriate action will be taken

* All parents/carers must follow the absence reporting policy. All children will attend school
unless they are too unwell to do so. If they are unwell a phone call on each day of absence
must be made to the school office. Children must come to school on time every day. If you
are running late in an exceptional circumstance, you must notify the school office

* Inanyschool, if there is a safeguarding concern about a child there is a legal duty by the school
to report this to children’s social care. Any parent/carer that sends their child to school must
have an understanding of this. As a school we understand that this can be extremely
distressing for families however the safeguarding of children is the priority



* Parents/carers must keep up to date with communications from the school. These are mostly
sent in the form of emails, messages on MCAS and in exceptional circumstances on paper
letters. Please check for these regularly. If you change your contact details, you must inform
the school immediately

¢ Qasis Academy Pinewood provide a range of events for parents/carers to attend to support
you to help your children but there are also a range of social events. Please do where possible,
attend these

*  Payments for trips/visits etc must be made on time. If for whatever reason you are unable to
do this, please notify the school well before the deadline and we will do our best to support
you. Parents/carers should not blame the school if they miss a deadline

* Every child that attends Oasis Academy Pinewood is provided with an iPad to use to support
their learning at school and at home. All parents/carers sign an agreement when their child’s
iPad is issued. This includes a guarantee that parents/carers pay for breakages. No
parent/carer can refuse to do so. Breakages must be paid for. Payment plans can be set up
upon request and where a family is genuinely struggling to pay this must be communicated to
the school via the office.
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